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to describe her seizures which 
come on suddenly and violently, 
leaving her scared, disoriented 
and completely exhausted. 
    Until recently, Yessica     
Sanchez, a young woman with 
a bright smile and lively spirit, 
was plagued by as many as 3-4 

L oud...very loud noise.”  
Yessica holds her hands 

up, covering her ears while roll-
ing her eyes and moving her 
head back and forth. “Dizzy, I’m 
dizzy,” she says, struggling to 
get the words out. She is with 
her Arc Health Advocate trying 

seizures a week—often waking 
her up from a deep sleep at 
night. Whether in class at      
The Arc or out in the community 
with her staff, she found it diffi-
cult to focus during the day and 
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Follow us!Follow us!  

Health Advocate Natalie Walker 
(left) monitors Yessica while she 
refills her medicine box. The 
team system helps clients stay 
on top of complex prescription 
regimens—and stay healthy. 

In a year that challenged all of us to do more with less, here at The Arc we did just that. Find 
out how we managed to accomplish more than we thought possible: 

Please turn to page 8. 

• Our response to changing demographics and growing client needs 
• New partnerships that mean more jobs, housing and health care for those we serve 
• Unprecedented community support to sustain us  
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A Message from our Chief Executive Officer 

Dr. Glenn Motola 
CEO 

 

I t is with a real sense of pride and gratitude that we 
bring you our latest issue of Turning Point which 

includes our Fiscal Year 2011-2012 Annual Report 
(page 8) highlighting our achievements and recogniz-
ing our donors and their impact on our success. 
    I am pleased to report that our two new HUD-
funded housing projects, building residences for 35 
adults with developmental disabilities over the next 
four years, have entered the public forum phase and 
have been met with enthusiasm by neighbors. We 
look forward to sharing the renderings with you and 
we’ll keep you posted about this exciting partnership 
with Mercy Housing. 
    I am very proud of our clients’ accomplishments, 
assisted by Arc instructors, such as Cindy Ruiz who 
graduated with an Associate Degree and Early Child-
hood Education credential from City College and 
Leopold Callejo who marked 25 years with his 
employer, proving that Arc clients make some of the 

  roundup ADVOCACY 

W ith the passage of the 2012-13 state budget in June, the 4.25% reduction on rates paid 
to service providers like The Arc San Francisco has now sunset. However, a new rate 

reduction of 1.25% took its place on July 1, 2012 with more reductions on the horizon if Gover-
nor Brown’s tax initiative does not pass in November. Already reeling from prior years’ cuts 
plus deep reductions to Medi-Cal and IHSS (In Home Support Services), advocates are moni-
toring any movement toward further reductions impacting service quality and delivery. 

The CA State Senate voted unanimously in April to pass “End The R-Word” Legislation     
(SB-1381). The bill, introduced by Senator Fran Pavley (D-Agoura Hills), will remove the use of 
the word “retarded” from state provisions, and instead use the term “intellectual disability.”  

In response to the Supreme Court’s decision to uphold the Affordable Care Act in June, The 
Arc’s Director of Public Policy in Washington D.C., Marty Ford, said, “The ACA ends discrimi-
natory insurance practices and makes health coverage more accessible for people with intel-
lecutal and developmental disabilities (I/DD). However, The Arc is concerned that disallowing 
the federal government the ability to withhold Medicaid dollars from states that don’t expand 
their program to cover more of the uninsured might mean that people with I/DD who would 
have benefitted from the expansion could be left behind. We’ll be watching..how states react.” 

°°° 

°°° 

very best students and employees! I am also filled 
with admiration for the many dedicated staff mem-
bers who guide, motivate and strengthen our clients 
in pursuit of their independence and self-reliance. 
We are a community of people who need and sup-
port each other, and that brings me to gratitude… 
    I am so very grateful for you, who donated when 
we asked, volunteered in our programs, employed 
our clients and celebrated our 60th Anniversary at the 
Arc Angel Breakfast and WorkLife Awards. More 
than 200 new donors joined the ranks this year, and 
we are pleased to list them in this report.  
    I close with a big thank you to The Arc Board of 
Directors whose support is leading us to a new stra-
tegic plan which we will be sharing with you in the 
coming months. I particularly thank our departing 
board members, Cary Fulbright, Jim Emerich, 
Ellen Hanscom and Stacy Proctor, for their dedi-
cated service, and I look forward to working with our 
new Board President, Kirsten Mellor, and our five 
new board members.  
    Thank you again for a wonderful first year!  

Sincerely, 
 
 

Dr. Glenn Motola 
CEO 
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lived in fear of the next episode. 
    “Her quality of life was in 
rapid decline, and we had to 
respond and try to turn it 
around,” says Natalie Walker, 
one of Yessica’s advocates on 
The Arc’s Health and Wellness 
Services team.  

Extreme barriers to health 
     “Because of cognitive chal-
lenges and verbal limitations, 
many of our clients have      
difficulty communicating their 
health needs and can suffer 
incapacitating conditions,” says 
Jennifer Dresen, The Arc’s 
Health and Wellness Services 
Director. “We need earlier inter-
ventions, better communication 
and a system of care that    
accommodates the needs of 
this population, and that’s what 
our support services are      
designed to do,” says Dresen. 
    Of the 85 clients currently 
enrolled in The Arc’s Wellness 
program, almost all have more 
than one chronic medical condi-
tion. In addition, many of those 
with a history of poor care ex-
perience acute vision problems, 
compromised dental health and 
a host of other problems that 
can lie undetected for years.   
    These issues, combined with 
clinicians who often lack the 
necessary training to serve 
these individuals, make it    

extremely difficult for people 
with Down syndrome, autism, 
cerebral palsy and other devel-
opmental disabilities to access 
the health care they need. The 
odds instead are that, for this 
population, many common con-
ditions worsen, accelerating the 
loss of whatever independence 
has been achieved.  
    Fortunately, skilled support is 
available to intervene before it’s 
too late.  

A complete turnaround 
    While Yessica’s neurologist 
prescribed a very specific plan 
for her treatment, it proved too 
difficult for her to follow on her 
own. She confused her medica-
tions, lost track of which to take 
when, and suffered increased 
seizures as a result. That’s 
when The Arc Health and Well-
ness team stepped in to help.  
    “We organized a meeting 
with everyone involved in    
Yessica’s day-to-day support—
her family, case manager, staff 
at The Arc—and we devised a 
simple way to stay on top of her 
care. These days, we help her 
communicate with her doctor at 
medical appointments, we 
make sure her prescription re-
fills are timely, and that she’s 
taking dosages as indicated.” 
says Walker. Best of all,      
Yessica plays an active role in 

her own care. Every week, she 
brings her medicine box into the 
Wellness office where her advo-
cate monitors Yessica while she 
fills the slots for each day of the 
week with proper medications 
and dosages.  
    Today, Yessica is back on 
track with all her activities and 
responsibilties at The Arc and at 
home. She’s more alert and 
energetic, she’s smiling again, 
she’s able to focus better, and 
she’s surprising everyone at 
The Arc with her capacity to 
learn new things—especially on 
the computer. In short, her  
quality of life has completely 
turned around.  
    “This model of care for     
people with developmental   
disabilities is clearly creating 
better outcomes while ensuring 
our clients stay out of costly 
emergency rooms and nursing 
homes.” says Director Dresen. 
“Our goal now is to increase our 
capacity so that all our at-risk 
clients have the Health Advo-
cacy they need to live healthier, 
safer lives in our community.” 

To learn more about The Arc 
San Francisco Health and Well-
ness Services, visit us at 
www.thearcsf.org, or contact 
Jennifer Dresen, Director, 
Health and Wellness Services, 
at (415) 255-7200 x158.  

 

 

Community Medicine in 
providing an Arc Develop-
mental Disability Health 
Advocate at San Francisco 
General Hospital. The 
advocate at GH supports 
families and clinicians in 
delivering improved out-
comes for patients with 
developmental disabilities. 
The Health Advocate 
Project is a collaboration 
between The Arc San 
Francisco, the UCSF Office 
of Developmental Primary 
Care, the Family Health 
Center at SF General 
Hospital, the Golden Gate 
Regional Center (GGRC) 
and Health Plan of San 
Mateo (HPSM) and others. 
The Arc is leading a long-
term effort to create a 
model heath-care system 
for adults with developmen-
tal disabilities, of which the 
Health Advocate Project is 
an integral part. Special 
thanks also to Dr. Clarissa 
Kripke (UCSF), Megumi 
Okumura, MD, Assistant 
Professor, (UCSF Pediat-
rics), Jim Shorter (GGRC) 
and Dr. Mary Giammona 
(HPSM) for their 
 leadership. 

 

 

Unable to speak for themselves, many clients we serve risk 

losing everything if they fall ill—including their hard-won      

independence.  

Arc Health Advocates are their only line of defense. Please 

help keep their ranks strong and our clients healthy and safe.  

www.thearcsf.orgwww.thearcsf.org  You can help. Please mail your gift or donate online at  Donate today.Donate today.  

If I can’t talk about my symptomsIf I can’t talk about my symptoms,,   how am I going get well? how am I going get well?  

UC
SF
  

  
  

  
  

  
 

In addition to The Arc 
San Francisco on-site 
advocates, we are 
partners with the 
UCSF Department    
of Family and  



donate online 

T hree clients of The Arc San Francisco com-
pleted a 9-month internship at PG&E and 
celebrated their achievement at a June 

graduation ceremony with over 200 cheering 
friends, family and co-workers in attendance. 
     The interns were part of a unique partnership 
between The Arc and Project Search, a national 
program that pairs young adults who have devel-
opmental disabilities with business and education 
partners who provide training and employment 
opportunities in a real-world, immersion setting. 
    PG&E worked with The Arc to find the right in-
ternal placements for Henry Larreynaga, Nicole 
Addad and Joseph Green, three clients of The Arc 
who were eager to expand their skills as interns in 
a challenging office environment. 
    Over a 9-month period, the interns rotated 
through three different departments at PG&E:  
Corporate Relations, Solar and Customer Energy 
Solutions.  
    The program provided an on-site liaison/PG&E 
mentor and Arc job coach to make sure the interns 
met each PG&E department’s expectations. 
    The interns also attended job skills classes 
through City College to improve their overall job 
readiness through resume-writing, mock-interviews 
and job search skills-building. 

Surprise benefits 

    When Laurel Castiglione in PG&E’s Corporate 
Relations heard about the program, she knew im-
mediately she wanted to be involved. “Inclusion in 
my family has always been important. My aunt is a 
woman with Down syndrome, and through her I 
learned that everyone has something of value to 
contribute.”   
    But Henry surpassed her highest expectations.  
“Henry came to us with computer skills,” says   
Laurel, “but his dedication and his contribution to 
the whole team were remarkable. He learned how 
to build a Wiki page for us, taking an entire re-
source manual and putting it online. He gave a 
presentation to my staff when he was finished and 

it was a very proud moment for all of us.” 
    Another intern, Joseph, initially struggled with 
his filing responsibilities during his rotation in the 
Solar Department. But he and his Project Search/
Arc coach worked together to overcome the rough 
spots and he turned a corner.  
    Nicole had particular success in supporting 
PG&E’s Rebate Processing 
Center where customers’ 
energy efficiency rebate 
applications are handled.  
    Alinda Martinez, supervi-
sor at the Customer Energy 
Solutions department, was 
especially impressed with 
Nicole’s attitude and work 
ethic. “Nicole showed all of 

us a real willingness to take initiative to help     
others,” said Alinda.  

A bright future 

    These interns are learning marketable skills 
that will lead to paid positions in the workforce. 
For them, it’s the experience of a lifetime, paving 
the way for a brighter future where abilities—not 
disabilities—are what’s most important. 
    “PG&E appreciates The Arc’s commitment to 
providing critical support and opportunities to  
hundreds of people in San Francisco and         
San Mateo counties,” said Gabe Togneri, PG&E’s 
vice president of Investor Relations and sponsor-
ing officer of the utility’s Access Network. 
    “Our hope is to expand opportunities for our 
clients through more successful Project Search 
internships at companies throughout the area,” 
said Terry Goodwin, The Arc San Francisco    
Director of Employment Services. “It’s a win-win 
partnership for everyone involved.” 
 
 
 
 
 
 

 

 

44  

Joseph (third from left, back row), Nicole (third from left; 
front) and Henry (second from right, front) celebrate their 
9-month internships with PG&E and Arc staff. 

Above: Nicole sorts mail 
at the rebate processing 
center. Left: Henry 
learns how to migrate a 
resource manual onto a 
Wiki page. 

For more infor-
mation about  
The Arc and  
Project Search, 
contact: Terry 
Goodwin at  
tgoodwin@ 
thearcsf.org or 
call 255-7200.  

“We were 
all nervous,  
but not anymore. 
I learned how to 
be more profes-
sional and work 
independently 
and that’s a good 
feeling.”  
—Henry, one of 
three Arc Project 
Search interns at 
PG&E. 

 

Hitting a Home Run with The Arc 
Project Search Interns at PG&E 
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Success in Action: Arc Clients on the MoveSuccess in Action: Arc Clients on the Move  

Herman Moore has a lot to smile 
about—he’s lost 26 lbs. since last 
September. He’s eating smaller 
portions, walking more and shop-
ping smarter. “My instructor, Pam, 
is teaching me to cook healthier 
meals so I’m eating better, too,” 
says Herman. “I feel good and I 
have more energy.” Way to go, 
Herman! 

Congratulations to our College 
of San Mateo students Garrett 
Sharp (above) and Gene Choi 
who both finished the semester 
with above average GPAs   
despite a tough schedule of  
classes including Algebra and 
Biology. Their Arc instructor 
helps with class material     
reviews and keeping them on 
track with assignments, but 
says “...the hard work and  
commitment is all theirs.”  

Larry Yuvan is a vintage car 
and bicycle buff who loves fix-
ing things. A caring donor   
gave our Senior Center four 
new chairs recently, but we  

weren’t sure how to assemble 
them. Larry volunteered to 
help, and now we have a set of 
chairs that are sturdy and safe 
thanks to Larry’s efforts.  

Anne Slater, shown here with   
a new canine friend, tells us she 
has completed her classes at 
the SPCA where “... there are 
lots of rules but it’s good for the 
animals so I don’t mind.” Anne 
now volunteers there two days a 
week, helping to walk dogs and 
socialize other animals as 
needed. The best part? “The 
puppies,” she says, “because 
they are the most fun.” 

A Ne Voong’s “Honeybun 
Yoga” class is a hit with clients. 
A Ne, who has been practicing 
yoga since high school, leads a 
weekly session that begins with 
meditation, followed by a series 
of postures that she demon-
strates. She uses sign language 
and an occasional big hug to 
encourage class participants.  

A tip of the hat to Xavier Thompson (left) 
and Jorel Jose (right) who both landed 
jobs at Westlake Trader Joe’s recently. 
Xavier tells us, “I try to keep the baskets 
and carts as organized as I can—it makes 
things easier for people shopping.” 
Jorel agrees. “I do the carts, I straighten out 
the shelves and help with the bagging. It’s 
perfect for someone who wants to keep 
busy like me.”  
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Partners and Volunteers Making a DifferencePartners and Volunteers Making a Difference  

 

 

 

Autism Awareness at AT&T Park 

It’s been a busy season. In our kitchens, classrooms—even out on the ball field, our 
partners and volunteers are lending a hand and making sure our community gets to 

know us better. 

(Left and center) Former Giants first 
baseman Will Clark at Autism Aware-
ness Night, AT&T Park; The Arc San 
Francisco CEO Dr. Glenn Motola with 
board member Mark Marshall, Cory 
Manalani, Area Director of Autism 
Speaks and Will Clark.  

(Right) The Arc Family Coalition serves 
up dinner for 100 at our First Annual 
Pasta Dinner.  

Family Coalition Pasta Dinner 

(Left and center) Helping hands 
from Triage Consulting collabo-
rate with The Arc’s art students 
to make mosaic trivets. 

(Right) Creative volunteers from 
Williams Sonoma help seniors 
plant bougainvillea for a garden 
makeover. 

Done-in-a-Day Volunteers 

(Left to right) ) An artist from 
The Arc’s ArtReach Studios 
talks about his work at a 
PULSE-sponsored show at 
Pe Yale, San Francisco. 
PULSE celebrates summer 
with a fundraiser at Tonic 
Lounge. Members of 
PULSE, The Arc’s young 
professionals volunteer 
group, take a break from 
another successful event.  

PULSE Volunteers Stir Up Awareness and Funds 

Many Ways to Share 
Your Time and Talents  
Contact Kristen Hickey, Volunteer Coordinator at 

khickey@thearcsf.org or (415) 255-7200 x103. 

A Special Invitation: Join PULSE on September 6, 2012 for the launch of EmpowerFund, the young professionals leadership giving program.  
For more information, contact Kristen Hickey, Volunteer Coordinator, (415) 255-7200 x103, or khickey@thearcsf.org. 

Groups   
Lead your company on a special ‘done-in-a-day’ painting or gardening effort.  

Companies   
Let us know if your business has a community service day coming up. We’d like your help!  

   
Individuals   
Teach a class, lead a walking group, read to seniors or collaborate on an art project. Or join 
PULSE, our young professionals group whose volunteer activities are making a real difference. 



sylvania Bar Associations. She 
practiced business law in California 
prior to having her children. She is 
the mother of a son with autism 
who is an artist and an Arc client. 
She served six years on the board 
of the Oak Hill School, including 
three years as Board Chair.  
Connie says, “I am honored to 
become a board member where I 
can contribute my experience 
educating an autistic adult and 
offering my unique combination of 
skills which include board chair for 
a non-profit, legal counseling for 
special needs as well as 20 years 
of special education program 
analysis and business manage-
ment expertise. 
I hope to contribute my experience 
to help build The Arc's programs, 
client base and community outreach, 
and anchor its fiscal stability so that 
it is sustainable for the future.”   
 
 
 
 
 
 
 
 
 
Todd Janzen 
 As Director of Sales Engineering 
at salesforce.com, Todd leads a 
global organization of technical 
developers. Prior to sales-
force.com, Todd was at Accenture 
implementing large enterprise 
software applications. He holds a 
B.S. in Industrial Engineering from 
California Polytechnic State Univer-
sity, San Luis Obispo. Todd has 
known The Arc and its clients since 
the first day he started at sales-
force.com back in 2004. Inspired 
by his mother’s 25-year career with 
Hope Services, Todd initially    
became involved with The Arc as a 

Bruce Francis 
Bruce Francis is Chief Messaging 
Officer of salesforce.com, the enter-
prise cloud computing company. 
Bruce develops company messaging 
for a wide array of external commu-
nications, including Dreamforce, the 
technology industry's largest     
customer show, which also calls  
San Francisco home. Prior to work-
ing at salesforce.com, Bruce spent 
17 years as a reporter and anchor 
for CNBC and CNN. Bruce holds a 
Bachelor of Arts from Brown Univer-
sity and a Master of Science in  
Journalism from Columbia          
University. Bruce became a big fan 
of The Arc during his years at sales-
force.com, where Arc clients perform 
a number of jobs at the company. 
Says Bruce, “I’ve experienced the 
real and valuable work of The Arc in 
my job, where Arc client Marie is a 
treasured part of our team. I can’t 
imagine our company without       
The Arc, and I want to expand their  
success in the San Francisco    
business community.”  
 
 
 
 
 
 
 
 
 
Connie Tabas 
Connie is a graduate of UC Berkeley 
and Delaware Law School and is a 
member of the California and Penn-
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Meet our New Board MembersMeet our New Board Members  
In July 2012 we welcomed five new board members and we look forward to having their special 
expertise help us sustain and strengthen our mission.  

member of the Business Advisory 
Counsel (BAC) which he chairs.  
Says Todd, "I'm fortunate to work 
for a company that employs 14 Arc 
clients. I've seen firsthand the 
positive impact employing Arc 
clients has on a company and it's 
culture, and I know how employ-
ment enriches and changes the 
lives of Arc clients. It's my mission 
to make sure the Arc workforce is 
not the best kept secret in the city." 
 

 
Aaron Cohen 
Aaron Cohen brings over 11 years 
of experience as a Certified Public 
Accountant to The Arc San Fran-
cisco. He is currently Controller 
and Vice President of GCA Sav-
vian. Prior to that Aaron worked at 
a public accounting firm and a 
forensic accounting firm providing 
audit, taxation and litigation con-
sulting services to companies and 
individuals including non-profit 
organizations. A native Californian, 
he earned his B.A. in Business 
Economics with an emphasis in 
accounting from The University of 
California, Santa Barbara. Aaron 
became involved with The Arc 
through his service on the Audit 
and Endowment Committees.  
Says Aaron, “The Arc has an 
important mission that I believe in 
deeply. I feel very honored to be a 
part of a great organization that is 
dedicated to individuals that are 
too often neglected and over-
looked in our communities.” 
 

Courtney Broadus 
Courtney has 15 years of executive 
and technology leadership and 
management experience, most 
recently as a Technology SVP at 
salesforce.com where she worked 
for the past 10 years. She is cur-
rently an advisor and consulting 
technology executive to startups 
and cloud computing companies, 
and enjoys helping entrepreneurs 
execute, scale, and build excellent 
teams founded on strong cultures. 
Courtney held technology leader-
ship positions at Oracle and engi-
neering/architect roles at several 
startups. She earned her B.A. cum 
laude from Colgate University, and 
a Certificate with Distinction in 
Information Systems from UC 
Berkeley. She has worked with and 
been inspired by Arc clients at 
Salesforce since 2000, and be-
came actively involved with the Arc 
in 2004 and an Arc Angel Society 
member since 2007. Her sister is 
an individual with intellectual and 
developmental disabilities, and 
Courtney is passionate about real-
izing the Arc’s vision of inclusion. 
Says Courtney, “I truly believe that 
disability is a distinction without a 
difference, and that every one of us 
is a key ingredient to a full and 
vibrant community. The Arc’s work 
has such rich impact on both the 
clients’ and all of our lives. It brings 
us together as human beings who 
all essentially just want to belong 
and enjoy the freedom to realize 
our potential.” 
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Cary Fulbright 
President, Board of Directors, The Arc San Francisco 

The mission  

of  The Arc  

San Francisco is to 

serve people with    

developmental  

disabilities by  

promoting  

self-determination, 

dignity and             

quality of life.  

the arc san francisco 

F Y  2 0 11-2 0 12 
Annual ReportAnnual Report  

Dear Friends, 

As I step down as Board President and board member, I am pleased to thank you one last time for responding to 
our call for volunteer and financial support. 

Each morning, The Arc greets hundreds of clients who are ready for a new day. Dedicated Arc staff embrace the 
opportunity to teach employment skills to a prospective employee, to deliver stimulating day services and health 
advocacy to a frail senior, and provide a young adult with autism new possibilities for continued growth in mind, 
body and spirit. The care and concern of The Arc staff is evident. And, as you know from daily reports, because of 
cuts in government support and difficulties in the housing and job markets, the need for these services continues. 

This year, we took time to enjoy our 60th Anniversary! In October, we welcomed more than 300 friends to the 10th 
Annual Arc Angel Breakfast, featuring keynote speaker Peter Magowan, who is passionate about inclusion for 
people with disabilities. In January, we led the Health Policy Summit at UCSF, gathering Bay Area professionals 
to address much needed improvements in client health care delivery. In February, we launched The Anniversary 
Leadership Fund, raising nearly $40,000 in four months for strategic initiatives. And in March, more than 350 of 
us celebrated our clients’ employment milestones at the 10th Annual WorkLife Awards. 

I thank our Board of Directors for their deep commitment to our mission and want to particularly recognize my 
fellow departing board members, and thank each for their dedicated service: Stacy Proctor, Jim Emerich, and     
Ellen Hanscom. It has been a privilege working with them to further The Arc’s mission.  

As you read through this year’s impressive highlights and donor listing, please know that it is because of your 
support that staff and volunteers will continue serving that eager new employee, that frail senior and the young 
person who strives to live a healthier life of inclusion and independence in our community.  

With gratitude, 

 

 

 Cary Fulbright  
Board President 
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557 
clients served in 

FY 2011-2012 

Making an ImpactMaking an Impact  
Clients Served  The Arc San Francisco currently serves 557 clients with developmental disabilities in San Francisco 
and San Mateo counties as of June 30, 2012.   

New Jobs  Despite the challenges of our Bay Area’s 8.1% unemployment rate, The Arc’s Employment Services placed 
30 clients in new jobs. The total number of clients in paid employment is now 199 with an average hourly wage of  
$11.70. Also, our annual Employer Survey showed that 97% of employers of The Arc clients are “satisfied overall” with 
our support services. And finally, 65 clients have been at the same job for 10 years or more.  

Senior Services  53 seniors are currently enrolled at our senior center on Bay Street near Fisherman’s Wharf. This 
past year, The Arc introduced an End-of-Life Protocol for our staff and clients to follow. The protocol will ensure clients 
facing life-threatening illness understand and clarify their medical and end-of-life options through Advanced Directives.  

(continued, page 9) 



Independent Living  87 clients in San Francisco and San Mateo Counties received Residential Services from        
The Arc, with instructors providing support and training in personal banking, bill paying, grocery shopping and meal 
planning—all skills clients need to live successfully on their own. Plus, six older clients moved out of shared housing 
and became sole occupants. 

Advancing Skills  48 students participated in Job Club, The Arc’s weekly employment skills class offered at The Arc 
through City College. 10 students gained employment, and 4 students qualified for internships.  

Wellness Services  We now support 85 at-risk individuals with dedicated Health Advocates who accompany clients 
on medical visits, advocate for them with health practitioners and assist individuals in complying with medication and 
other therapies. In addition, in partnership with UCSF, our Developmental Disability Advocate at San Francisco     
General Hospital received 30 referrals from clinicians serving patients at the Family Health Center, facilitating better 
communication and health outcomes for patients receiving care at this busy clinic.  

Responding to Autism  Over half of The Arc’s new referrals are individuals with autism. The Arc implemented new 
clinical components to our supports for these adults, including on-site clinical observation and group case reviews with 
clients, case managers and family members. Our behavioral consultant led 3 new trainings on using more visual and 
environmental tools to support clients with autism, instead of relying on auditory cues that are less effective. During 
April, Autism Awareness Month, our Strategies for Change workshop drew families, service providers and special 
education teachers to a workshop on successful behavior interventions, and The Arc continued to reach out to the 
community through participation in the San Francisco Giants Autism Awareness night at AT&T park in May.  
Transition-Age Youth  Now in the third and final year, this innovative pilot program created a new model for helping 
young adults 18-20 years—and their families—make a successful transition from high school to adult life. In addition to 
providing classes in vocational, independent living and social opportunities for youth, the program offered family work-
shops on Employment Opportunities, Housing Options, Navigating Medi-Cal, Autism Strategies and Personal Safety 
while hosting special support groups and family dinners, plus dances for participating young adults. The Arc’s strength-
ened partnership with the San Francisco Unified School District created an opportunity for the SFSUD to move two of 
the district’s transition classes to The Arc’s Howard Street location beginning August 2012. 

Family Advocacy  Members of The Arc Family Coalition increased advocacy efforts with a series of activities includ-
ing a Legislative Town Hall Meeting that resulted in an agreement by elected officials to stand up to budget cuts that 
would marginalize or institutionalize people with disabilities. The group also conducted trainings on community organiz-
ing and how to effectively advocate with state policy-makers.  

Volunteers  Our Volunteer Program expanded with 31 individual, 5 group and 3 corporate participants stepping up to 
improve not only our facilities but our clients’ quality of life by donating 387 hours in time and talent. 

Staff Training  7 staff from The Arc earned a bonus for completing a 35-hour online course offered by The College of 
Direct Support at the University of Minnesota. The Arc added a new Preventive Aid training to help staff identify and 
respond to fall-risks associated with advanced age including dementia, diabetes, osteoporosis and atrial fibrillation. 
Sexual Assault and Trauma Informed Services provided an overview of abuse among people with developmental 
disabilities and the factors that affect the high percentage of victims. 

Health Care Reform  The Arc San Francisco led the Policy Summit on Health Care and Developmental Disabilities at 
UCSF in January 2012. Attendees including health care service providers, hospital clinicians, researchers and policy 
makers plus county public health officials met to advance strategies toward improving health outcomes for individuals 
with developmental disabilities through improved services, public policy and funding. Also, in partnership with UCSF, 
The Arc continued as a training site for 3rd and 4th year medical students who do a rotation in developmental medicine 
working with our clients.  
 
Self-Advocacy  Over 25 clients attended the 15th annual Self-Advocacy Conference in San Francisco, plus our self-
advocates rallied their forces in protest against budget cuts at City Hall, the State Capitol and in Washington, D.C. In 
addition, Arc clients supported successful efforts to reverse a decision to deny seniors and students with disabilities 
access to City College classes unless they are in a certificate or degree program.  

The Arts  Artists from The Arc drew great reviews and new patrons this past year as art-lovers enjoyed our 22 exhibits 
in galleries, museums and other public venues in San Francisco and San Mateo counties. Artists from The Arc      
generated $10,100 in art sales while learning valuable skills as self-determined artists and entrepreneurs.           
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Cindy Ruiz received her Associate 
Degree in Early Childhood Education 
from City College as well as state 
certification.  

Leopold 
Callejo (r) 
celebrates 25 
years on the 
job at Great 
Western 
Building 
Materials. 

Autism Workshop for families, clinicians and service providers 

(Top to bottom) Liz Elmore in her new 
studio where she gets support to stay 
on top of all her domestic responsibili-
ties; artists from The Arc group show 
at Gallery del Grotto; a senior consults 
with Rita Peterson, R.N., at our   
Senior Center. 

((Making an Impact, Making an Impact, cont.cont.)) 

Deloitte, our 2012 Employer of the 
Year, was honored at our “GLEEful” 
WorkLife Awards. 



Your donations during FY 2011-2012 (July 1, 2011-June 30, 2012) made a real difference in the lives of our clients, empowering those 
we serve to reach their highest potential. We thank you for your generous support.  

**  Statement of Activities FY 2011Statement of Activities FY 2011--20122012  

 

You Make a DifferenceYou Make a Difference  

The complete 2011-2012 audited 
Financial Statements for The Arc 
San Francisco will be available 
online at www.thearcsf.org, or 
contact us at (415) 255-7200.  
*unaudited figures  

REVENUE & SUPPORT 
Total: $8,730,489 

Fundraising, Events and     
Special Activities 
$661,033 (7.6%) 

Contracts  
$414,087 (4.7%) 

 10 donate online 

Fundraising 
$377,449 (4%) 

Administration 
$833,665 (9%) 

EXPENSES 
Total: $9,083,167 

Program Services 
$7,872,053 (86.7%) 

State Funding 
$7,371,994 (84%) 

Rent/Other Income 
$283,375 (3%) 

Heart of The Arc Society 
Planned gifts from our legacy 
donors ensure a secure future 
for our clients.  
Shelley Gottlieb 
Dorothy and Joseph Miles 
LaVey and Brandt Norquist 
Honorable Justin Rockwell 
 
Arc Angels 
Arc Angels make 5-year pledges 
of $1,000 or more per year, 
helping to transform the lives of 
those we serve. 
John Beeler 
Kim Bollin 
Courtney Broadus and Christian 
   Meyers 
Angela and Charles Carter 
Paula Champagne 
Julie and Chris Cimino 
Jeanine and Aaron Cohen 
Dan Cousins 

Mary and David Dietrich 
Eliot Dobris and Enrique Sanchez 
Arlene and Donald Doyle 
Amanda Duckworth 
Patty and Christman Dunhill 
Audrey Wong Emerich and 
   James Emerich 
Tracy and Bryan Everett 
Marian Fields 
Jacqueline and Alan Fox 
Alene and Matthew Frankel 
Diane and Charles Frankel 
Myrna and Tom Frankel 
Kay Franklin 
Marjorie and Cary Fulbright 
Shelley W. Gottlieb 
Rodney Grebe 
Ellen Hanscom 
Holly Johnson and Parker Harris 
Ann Marie Heffernan and Scott 
   Gardner 
Lenore and Frank Heffernan 
Erna Hennessy 
Nancy and Richard Hoedt 

Timothy Hornbecker 
Catherine and Sam W.  
  Humphreys 
Jodi and Todd Janzen 
Tim Jones and Freddric Lessley 
Elizabeth Brogna and Michel 
   Kapulica  
Jackie and McDowell Kenley 
Kris Johnson and Joseph S. 
   Lerer 
Jenny and Clifton Linton 
Deborah and Peter A. Magowan 
Alanna McAlorum and  
  Sakorn Skulpone 
Elizabeth Sheofsky and  
  Larry Melillo  
Kirsten Mellor and Jonathan G. 
  Shapiro 
Susie Medak and Greg Murphy  
Pat Napoliello 
Patrick Nims 
Christine Ouano 
Chris Parker 
Stacy and John Proctor 

Dean E. Sampson 
Betty and Jack Schafer 
Karen Schneider and  
  Ignacio Sanz-Pastor 
Juliana Terheyden 
Jean and William Terheyden 
Kimberly and John Wagenbach 
Kay Yun and Andre  
  Nuemann-Loreck 
Ann Ziolkowski 
Abby Hurst and Joe Ziolkowski  
 
Anniversary Leadership Fund 
Fund participants advance our 
work through three key initiatives: 
Transitional Services for Youth with 
Autism, Wellness and  Residential 
Services 
Courtney Broadus and Christian 
   Meyers 
Audrey Wong Emerich and James 
   Emerich 
Richard Essey, TemPositions 

Marjorie and Cary Fulbright 
Nancy and Richard Hoedt 
Elizabeth Sheofsky and  
  Larry Melillo  
Margaret Rosegay and  
  Steve Piatek 
Mitzi and Walter Slater 
Juliana Terheyden 
 
Corporate Giving Circle 
Members are companies who 
contribute $2,500 or more to 
sustain and improve our  
services. 

Circle of Empowerment 
$15,000 + 
Cisco  
Union Bank 

Circle of Dignity  
$10,000-$14,999 
AT&T 

 
Pillsbury Winthrop Shaw  
  Pittman 

Circle of Equality  
$5,000-$9,999 
Ernst & Young 
Fenwick & West LLP 
Genentech, Inc. 
Marin Software 
 
Circle of Community  
$2,500-$4,999 
Coblentz, Patch, Duffy & Bass 
Deloitte LLP 
Morrison & Foerster 
Pacific Gas & Electric Company 
Silicon Valley Bank 
 
Circle of Independence 
$1,000-$2,499 
Carolan Construction Inc. 
Electro Imaging Systems 

(continued, page 11) 

The economic downturn during FY 2011-2012 impacted The Arc’s resources and precluded the balanced budget we had anticipated.   
While no services for clients were affected, we have taken strategic steps to ensure we complete the next fiscal year in a positive position.  



%% 

(Thank you to our supporters, (Thank you to our supporters, cont.)cont.)  
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SIMS Metal Management 
TemPositions 
 
Corporate Donors 
Our corporate partners invest in 
our clients’ success, changing 
lives and building awareness in 
the business and wider 
community. 
$500-$999 
Carlson Beck 
Del Monte Foods 
Eleven Inc. 
EVB 
Rauxa Direct 
TheGreenCross 
$250-$499 
Arch Drafting Supply 
Capital One Services 
California Caster 
Elevation Architects, Inc.  
Great Western Building Materials 
Kabuki Springs & Spa 
Rematch Sports 
San Francisco Giants  
Veolia Transportation 
 
Foundations 
We gratefully acknowledge the 
support of our foundation 
partners who advance our 
mission. 
$10,000-$100,000 
Community Development Block 
   Grant 
The Carl Gellert & Celia Berta 
   Gellert Foundation 
Metta Fund Health Foundation 
Salesforce.com Foundation 
The Special Hope Foundation 
The Arc of the United States 
Wells Fargo Foundation 
$5,000-$9,999 
Heffernan Group Foundation 
Morrison & Foerster Foundation 
The Safeway Foundation 
$1,000-$4,999 
Bank of America Foundation 
Hurst Foundation 
San Francisco Giants  
  Community Fund 
San Francisco Rotary  
  Foundation 
State Street Global Advisors 
$500-$999 
S.H. Cowell Foundation 
Littler Mendelson Foundation, 
   Inc. 
Silicon Valley Community 
   Foundation 
United Way of the Bay Area 
$250-$499 
Charles Schwab Corporation 
   Foundation 
 
Individual Major Donors 
Thank you to these generous 
individuals whose support 
creates more opportunities for 
our clients.  
$10,000-$100,000 
Mitzi and Walter Slater 
$5,000-$9,999 
Valerie Barth and Peter B. Wiley 
Margaret Rosegay and  

  Steve Piatek 
Benedicte Lebreton and Dieter 
  Schmalzing  
 
Individual Valued Donors 
These donors make our work 
possible with contributions that 
support and empower our 
clients every day. 
$1,000-$4,999 
Barbara and Jerold Babin 
Alex Barrera 
Pascale Couderc Barthelet and 
  Luc Barthelet 
Jean and Amado Brazil 
Elizabeth Cumming 
Mary Cutchin 
Jorge Delcalvo 
James Doehrman 
Susan Egan 
Gary Friedman 
Leslie and Robert Garcia 
Karyl-Ann and James Gargan 
Denise Garone and Stuart A. 
  Kogod 
Terrance Gill 
Kimberly and Kenneth C. Gott 
Gary Gottlieb and Derri Shtasel 
Arlie Hochschild 
Nancy and Richard Hoedt 
Susan Igras 
Tatyana and Vladamir  
  Kardonskaya 
Carl Kaufman 
Clarissa Kripke and Gail Ludwig 
Danna Kozerski and L.  
  Peter Ryan 
Kathleen and John Leones 
Kris Johnson and Joseph S. 
  Lerer  
Alanna McAlorum and Sakorn 
  Skulpone 
Elizabeth Sheofsky and  
  Larry Melillo  
Kirsten Mellor and Jonathan  
  G. Shapiro 
Marilyn Miles-Petrich and 
  Richard Petrich 
Paula Morgan 
Pat Napoliello 
Shirley and Julius Ng 
Pamela and Mitchell E. Nichter 
LaVey and Brandt Norquist 
Eva and Benito Ouano 
Stanley F. Pierson 
Ralph Raulli 
Mary Sandee 
David R. Schellhase 
Karen Schneider and  
  Ignacio Sanz-Pastor 
Harry Schoening 
Mary Sheehan 
Marissa Snapp 
Darleen DeMason and  
  Daniel Straus  
John Sullivan 
Mary and Thomas Sullivan 
Juliana Terheyden 
Jean and William Terheyden 
Richard J. Thalheimer 
Marjorie and Barry Traub 
Lenny Vaynshteyn 
Amy and Bill Walsh 
Virginia and Guy Wanger 
Loretto and Warren White 
Barbara and Loren Wilson 
$500-$999 
Kristi Argyilan 
Brad Aris 
Lorenza and Gabriel Arnal 
Stephen Bates 

Kim Bollin 
Erma Brim and Sharon Atkins 
Jenny Cheng 
Katie Coffey 
Alta Cornforth 
Margarita Cortez 
Aura Coulter 
Dan Cousins 
Lucy S. and William R. Crain 
Mike Cutchin 
Mark Dickey 
Mary Hall Fellom 
Jeff Fish 
Steve Fisher 
Pat and Thomas Flanders 
Marjorie and Cary Fulbright 
Bill Gincheream 
Pearl Gottlieb 
Fiona Grandi 
Ellen Hanscom 
Jon Harada 
Frances Herndon 
Harvey D. Hinman 
Erin Jacobs 
Joan and Chew Jeong 
Jeremy Kmet 
Jeff Lang 
Jung Lau 
Kevin Lyons 
Jeanine and John C. McGovern 
Leah and Matthew B. Odette 
Eileen and Phillips Perkins 
Jeanne Peterson 
Laura and Robert J. Repke 
Gilbert Resultan 
Robert Riekman 
Pam Rolph 
Jennifer Yeagley and Jeff 
  Russell  
Susan St. Ledger 
Stephen Tedesco 
Victoria Terheyden 
Edward Towne 
Jennifer and Douglas Tulley 
Simon Voong 
Diane and Robert H. Wagner 
Mary Ann White 
Karen Williams 
Jan Woolsey 
Susan L. Zetzer 
Ann Ziolkowski 
Lonnie Zwerin 
$250-$499 
Eileen Arbues and Terry Robison 
Jace Bartholoma 
J.D. Bergeron 
Elena Helen Biaoco 
Camilla and Ronald A. Bixler 
Conor Boyle 
Lucila Samaniego and  
  Emelino Bulanadi  
Susan Caston 
Gayle L. Chan 
Joan Chaplick 
Ruby and James Cheng 
Mary and Hong Suk Choi 
Claire Collopy and  
  Richard Weisbrod 
Scott Compton 
Scott Corvin 
Mary and David Dietrich 
Audrey Wong Emerich and 
  James Emerich  
Joyce Esparza 
Richard Everett 
Angela Ferrufino  
Jacqueline and Alan Fox 
Theresa and Hall Gong 
Paul Holland 
Timothy Hornbecker 
Joseph Houk 
George Hu 

Frankie Jean Jackson 
Jodi and Todd Janzen 
Tim Jones and  
  Freddric Lessley 
Jackie and McDowell Kenley 
Lawrence Kim 
Joanne Levy 
Norma Libby and  
  Elisa Serafini 
Peter Logan 
Kathleen Lowry 
Meredith and Scott  
  MacDonald 
Lise and Marc Maisano 
Lawrence L. Mansbach 
Travis McCoy 
Bill McGrath 
Sophia McInerney 
Kareen McKenzie 
Nanette Miller 
Andrew Mosson 
Thomas Murphy 
Susan Pascual 
Jean and John A. Pellandini 
C. Andrew Robb 
Jeffrey Robertson 
Theresa Sentino 
Anne Marie Siu Yuan and 
  Peter Bacchetti 
Megan Blue Stermer 
Connie and Eric Tabas 
Hiroko and Masaaki Tanaka 
Guy Taylor 
Juliana Terheyden 
Pamela and William Wong 
Chris Yaros 
 
In Kind Donors of $250+ 
Coblentz, Patch, Duffy & Bass 
Deloitte LLP 
John DeSanto 
Joanne Jepson 
Vernon Michael Kirton 
Levi Strauss & Company  
Morrison & Foerster 
Pillsbury Winthrop Shaw 
  Pittman 
Meg Rosegay 
Karen St. Germain 

Volunteers 
Our volunteers bring our 
mission to life, donating time 
and talent on behalf of our 
clients. 
Individuals 
Megan Blue Stermer 
Elizabeth Brand 
Gary Brown 
Elizabeth Cumming 
Mike Cutchin 
Ann Doherty 
Alita Eaton 
Kay Franklin 
Debbie Gilll 
Eva Guy 
Ellen Hanscom 
Todd Janzen 
Autumn Kelly 
Jackie Kenley 
Casey Leones 
Sarah Lustiger 
Goli Magdavi 
Christine Ouano 
Rachel Patterson 
Amanda Remington 
Sharon Schmidt 
Josie Shrader 
Ryan Sittauer 
Indigo Starr 
Carana Starritt 

Juliana Terheyden 
Victoria Terheyden 
Linda Tung 
Sergio Vasquez 
Sophie Westbrook 

Groups 
Circle K of Northern California 
Mercy High School 
State Board of Equalization, 
  First District 
San Francisco Rotary Club 
Stewart Hall School for Boys 
 
Corporate 
Levi Strauss & Company 
Marriott Courtyard Downtown 
Triage Consulting Group 
Williams Sonoma 
 
Employers 
Our employers foster greater 
diversity and inclusion by 
hiring Arc clients and champi-
oning their success at work. 
ABM Janitorial Services 
Alma Via of San Francisco 
AMC Theatres 
Ammunition LLC 
Andronico’s Market 
Arch Drafting Supply 
Bingham McCutchen 
Blanc Otus Public Relations 
Booker T. Washington  
  Community Center 
Boudin Bakery & Café  
California Caster 
California Staffing Service 
Carat Fusion 
Chevy’s Fresh Mex 
Coblentz, Patch, Duffy & Bass  
Cohn & Wolfe 
Conservatory of Flowers 
Costco 
Courtyard by Marriott 
Crumpler 
Crunch Fitness 
Deloitte 
Department of Human 
   Services 
Discount Builders Supply 
DLA Piper 
Economy Restaurant Fixtures 
Eleven Inc. 
EVB 
Eventbrite 
FedEx Office 
Fenwick & West LLP  
Foods Co. 
Fresh Choice Bake House 
Ghiradelli Chocolate Company 
Golden Gate National Parks     
Goodlife Grocery 
Goodwill Industries 
GRABBER 
Hanson Bridgett LLP 
Heritage Homes-Mercy 
  Housing SF  
Human Services Agency SF 
Jack in the Box 
JCCSF Preschool 
Kabuki Springs & Spa 
Kentucky Fried Chicken (KFC) 
Kixeye 
KRON-4 
Legal Services for Prisoners 
  with Children 
Lowes Home Improvement 

Lucky Supermarkets 
Marin Software 
Mayor’s Office of San Francisco   
McCann Worldgroup 
Morrison & Foerster LLP 
Murphy Pearson Bradley &  
  Feeney LLP 
NetShelter Technology Media 
Ninth Circuit Court of Appeals 
Nixon Peabody LLC 
Noah's Bagels 
North and South Adult  
  Day Health 
Office of the Mayor—City and 
  County of San Francisco 
Pacific Gas & Electric Co.  
  (PG&E) 
Partita Custom Design Jewelry 
Peet's Coffee & Tea 
Pereira O’Dell 
Presentation Senior Center 
Richmond Senior Center 
Safeway Stores 
Salesforce.com 
Salvation Army & Harbor Light  
  Center 
San Francisco Giants 
San Francisco Marriott Marquis 
SF MOMA 
San Francisco School Alliance 
SEIU Local 1021 
Sephora 
Sequoias San Francisco 
Starbucks Coffee 
SteppingStone Golden Gate  
  Adult Day Health 
SunRun Inc. 
Ted’s Market 
Tenderloin WorkForce 
  Development Center 
The Coffee Bean & Tea Leaf 
The Grill 
Toolworks 
Trader Joe's 
Triage Consulting Group 
Universal McCann 
Venables, Bell & Partners 
Veolia Transportation 
Zendesk 
 
 
 

8989  
Percentage of 

revenue       
directly    

benefitting 
our clients 

Please note:  
Space considerations limit our 
donor listing to gifts of $250 and 
above. We thank all donors for 
their support. 
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C A L E N D A R 

The Arc San Francisco Board Mtg. 
Tue., September 25 and  
Tue., November 27, 2012   
5:30-7:00pm 
The Arc San Francisco 
Info: Elisabeth Clobucker 
eclobucker@thearcsf.org 

We Gotta Dance! 
Fri., August 17*, September 21 &  
October 19, 2012   
6:00-8:00pm 
Admission: $1.00  All Ages 
The Arc San Francisco 
1500 Howard St., SF CA 94103 
*August dance will be videotaped 

The Arc Family Coalition 
7:00pm during Aug., Sept. & Oct. 
“We Gotta Dance!” 
Info: Jackie Kenley 
jbksfo@pacbell.net 

www.thearcsf.org 

“Americana” 
Through August 31, 2012 
New work from the artists at  
The Arc’s ArtReach Studios 
Dallas’ Place 
699 Oceana Blvd. 
Pacifica, CA 94044 
Info: Nina Asay 
nasay@thearcsf.org 

Arc in the Park 
SF Giants vs. Wash. Nationals 
Wed., August 15, 2012 12:45pm 
AT&T Park 
3rd and King Streets 
Arc Seats RSVP only 
Info: Elisabeth Clobucker 
eclobucker@thearcsf.org 

 

 

Parties 
Meetings 
Weddings 

All Special Events 

Full Kitchen 
DJ Booth 

JK Sound System 
Catering Available 

180 Eleventh Street between Mission and Howard, SF180 Eleventh Street between Mission and Howard, SF  
Contact Mark Kirk, Events Director, (415) 255Contact Mark Kirk, Events Director, (415) 255--7200 x1407200 x140  

or mkirk@thearcsf.org 

Save The Date 

8:00am Breakfast 
8:30-10:00am Program 

The Julia Morgan Ballroom 
465 California St., SF, CA 94104 

 

11th Annual  
Arc Angel Breakfast 

Celebration 

OUR NEWLY RENOVATED RENTAL SPACE IS READY OUR NEWLY RENOVATED RENTAL SPACE IS READY 

FOR YOUR NEXT EVENT!FOR YOUR NEXT EVENT!  

 

 
YEARS 

DETAILS & SPONSORSHIP INFO: 
www.thearcsf.org 

or contact Marti Sullivan at (415) 255-7200 
x119, msullivan@thearcsf.org 

Thursday, October 18, 2012 

16th Annual Golden Gate              
Self-Advocacy Conference 
Thu., September 27, 2012 
9:30am-3:00pm 
Milton Marks Conference Center 
455 Golden Gate Avenue 
San Francisco, CA 94102 
Info: Stacy Trager-Carls 
strager@thearcsf.org 


